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SUMMARY
I want to work in a highly challenging competitive environment with the opportunity to use my current experiences and to contribute towards the achievement of organizational objectives by applying my professional skills.
EXPERIENCE
SHINHAN SECURITIES VIETNAM




April 2018 - Present
Network and System Engineer
• Ensure network connectivity throughout a company’s LAN/WAN infrastructure, trading system and data connection system between stock exchange and banks.
• Maintain integrity of the network, server deployment, deploy networks and design.
• Maintain network servers such as AD, DHCP, DNS, File servers, Backup, Monitor, data loser prevent, Vcenter, NAS, SAN, website, application, trading system, and VPN gateways.
• Oversee systems development and enhancement and the integration of new systems with existing systems
• Provide troubleshooting support for escalated software and hardware problems. Coordinate vendor assistance when required.
• Develop and implement all IT policies and procedures, including those for security, disaster recovery, purchasing, and service provision.
• Negotiate and administer vendor, outsource, and consultant contracts and service agreements.
• Develop standard operating procedures and best practices, including providing written protocols and guidance to IT staff and to end-users.
TPL SHIPPING JSC






March 2017 - April 2018
IT Staff
• Supporting for all departments if they have any problems network and system.
• Manage the development, implementation, installation and operation of information and functional systems such as: File Server, LAN, WAN, VPN, Firewall, Email, and Backup.
• Monitoring network performance and managing network equipment parameters to provide fast responses to users
• Controlling user access permissions and privileges for the network systems and equipment
• Consolidate all purchasing requests from different departments for all IT related equipment. Prepare and manage all documents/contracts related to IT purchases.
GLOBAL CYBERSOFT CO., LTD (Viet Nam)


May 2015 - March 2017
IT Staff
• Supporting for all departments if they have any problems network.• Responsible for Internet network management (wired & Wi-Fi): Laptops & desktops, Printers, Photocopy machines, Projectors, Video conference, Timekeeper machines.
• Responsible for maintaining and repairing of computer equipment, company’s networking, and operating system.
• Install OS and Software, prepare/ withdraw employee devices.
• Follow up and update IT device, support other events.
• Manage the development, implementation, installation and operation of information and functional systems such as: File Server, LAN, WAN, VPN, Firewall, Email, and Backup.
• Propose the plan maintenance, system upgrades, and change services developed at the request of the company.
EDUCATION
Saigon Technology University




Oct 2011 - May 2015
Major: Electronics and Telecommunication
Graduation good
SKILLS
· Language: English
CREDENTIALS & CERTIFICATION
· Microsoft Certified Solutions Associate: Windows Server 2012 (MCSA)
· Microsoft Certified Solutions Expert: Server Infrastructure (MCSE)
· Cisco Certified Network Associate (CCNA)
· ROUTE-IMPLEMENTING CISCO IP ROUTING (CCNP ROUTE)
· VMware vSphere: Install, configure, Manage [Version 5.1]
· Udemy: Windows Server, Ethical Hacking, Ethical password hacking, Blockchain Technology basic.
· Robusta: LPI1
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